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20th Management Institute in Orlando 

Managing in Turbulent Times

Featuring 
Keynote Speaker: Marvin Southard, Director, Los Angeles County Department of Mental Health

Panel
Skill Sets for Managing in Turbulent Times: What You Need to Know - Moderator: John Ronnau, University of Central Florida; Panelists: Robert Brown, Heart of 
Florida United Way; Creasie Finney Hairston, University of Illinois at Chicago; Marilyn Flynn, University of Southern California; Bert Goldberg, Association of 
Jewish Family and Children’s Agencies 

Concurrent Sessions
Managing Budget Cutbacks - Marilyn Flynn, University of Southern California

Leadership Competencies for Turbulent Times - Paul Tedesco, Pressley Ridge 

Public-Private Partnerships in Child Welfare - Crystal Collins-Camargo, University of Louisville

Managing the Faith-Based Agency in Turbulent Times - Bert Goldberg, Association of Jewish Family and Children’s Agencies; Kevin Reeder, Salvation Army; 
Michael Bernstein, Florida Association of Jewish Family Services; Samuel Sipes, Lutheran Services Florida

Weathering the Storm: Accreditation as a Strategy for Effective Management - Michael Schmidt and Joe Frisino, Council on Accreditation

Learning to Live with Performance-Based Contracts and Grants - Lawrence Martin, University of Central Florida; Art Ring, Pressley Ridge

Tough Times Make Good Human Resource Management a Must! - Shelly Wimpfheimer, Partnership for After School Education

For more information, visit www.socialworkmanager.org
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